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PHAM VI VA MUC DICH Tai liéu nay ap dung voi nhdn vién va cdac quy trinh cua cdac bo phdn thugc
Penn State Health dwroc ghi vo sau day:

eltaltaltaltalls

Penn State Health Shared Services
Milton S. Hershey Medical Center
St. Joseph Medical Center

Holy Spirit Medical Center
Hampden Medical Center
Lancaster Medical Center

e ltaltalts

Penn State College of Medicine

Medical Group — Academic Practice Division
Medical Group - Community Practice Division
Penn State Health Life Lion, LLC
Pennsylvania Psychiatric Institute

CAC TUYEN BO VE CHIiNH SACH VA THU TUC

Dinh nghia cach thirc nhan vién dich vy khach hang va nhan vién tu van tai chinh cho phép bénh
nhan c6 kha nang hoan thanh nghia vu c4 nhan thong qua cac khoan thanh toan hang thang dugc
thu x€p trudc.

Ké hoach thanh toan s& duoc thiét 1ap khi bénh nhan khong thé thanh toan toan bo s du
con lai va ¢6 thé duoc thiét 1ap qua dién thoai, truc tiép hodc qua thu tir/email.

Nhan vién nghién ciru hé thong ké toan bénh nhan cho cac tai khoan ciia bénh nhan va
thanh vién khéc trong gia dinh. M&i thanh vién gia dinh nén c6 mot ké hoach thanh toan

riéng biét.

Pé dap tmg s6 du con lai, can 1ap ké hoach thanh toan riéng biét trong timg hé thong ké

toan bénh nhan.

Nhan vién phai chi dinh ké hoach thanh toan hai tudn mét lan hodc hang thang chap

nhan duoc.

o Néu bénh nhan khong thé thanh toan sb tién trong khoang thdi gian hai tuan
mot 1an hodc hang thang, can thoa thudn vé vi¢c Ho Tro Tai Chinh tir Penn State

~_ Health (PSH). ‘ ) ‘ ) N
S0 tién thanh toan hang thang theo yéu cau s€ dugc thiét 1ap bang nguyén tac hudng dan
sau day:
S0 Dw Can Thanh Toin | S Ky Thanh Tosn Hai S6 Ky Thanh To4n
Tuan Mot Lan Hang Thang
$50-$2000 4,9,13,19,26 2,4,6,9,12
$2001-$2500 4,9,13,19,26,32 2,4,6,9,12,15
$2501-$3000 6,13,19,26,32,39 3,6,9,12,15,18

$3001-$3500

6,13,19,26,32,39,45 3,6,9,12,15,18,21

$3501-$4500

9,13,26,32,39,52

4,6,12,15,18,24




S6 Du Can Thanh Toan S6 Ky Thanh Toén Hai S6 Ky Thanh To4n
Tuan M¢t Lan Hang Thang
$4501-$7500 3,26,32,39,52,65 6,12,15,18,24,27,30
T $7501 trd 1én 13,26,39,52,65,77,90 6,12,18,24,30,36,42

e Khong thé tao ké hoach thanh toan cho sb du duéi $50.
e SO tién thanh toan toi thicu la $25 moi thang, nhung s€ thay doi tuy thudc vao quy mo so
du va khoang thoi gian ma ngudi bao lanh da chon cho ké hoach thanh toan cua ho.

Hay gip ngudi quan 1y dé biét cac trudng hop ngoai 1&. Ban quan 1y ¢6 thé chap thuan ké hoach
thanh todn ngoai nhitng nguyén tic huéng dan ddi vai cac trudng hop giam nhe.

CHINH SACH LIEN QUAN VA TAI LIEU THAM KHAO
RC-002 CHINH SACH TiN DUNG VA THU NO BENH NHAN

PHE DUYET
Uy Quyén: | Paula Tinch, Pho Chu Tich Cip Cao kiém Téng Giam Déc Tai Chinh
Phé Duyét: | Nicholas Haas, Pho Chu Tich, Van Hanh Chu Ky Doanh Thu

NGAY PHE DUYET BAN PAU VA XEM XET
Ngay phé duyét ban dau: 16/07/2019
(Cac) Ngay Xem Xét: 15/04/2021, 27/02/2023, 29/01/2025

NGUOI XEM XET VA PONG GOP NQI DUNG
Nguoi Quan Ly, Tu Van Tai Chinh
Nguoi Quan Ly, Dich Vu Khach Hang
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